
Click here to log in and order

Appointed brokers can log in with:

User ID: NPN# 

Password: Health123! 

Account: hlthfirst 

Enter this info and select Login
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Custom Point 
Order Medicare Kits

Custom Point allows you to easily order Medicare Kits online with delivery to any location. 

Your Custom Point profile must be up to date to ensure you receive your requested kits. Be sure to 
review your profile from the top right after logging in. 

Thirty days or more with no activity will 
inactivate your user ID

The “Forgot Your Password” option will 
be required for reset

For help accessing Custom Point, select the 
“Forgot Your Password” option or email 
HealthFirstcustomerservice@rrd.com for 
password reset assistance.

To access Custom Point:

Need assistance, call Custom Point 
Customer Service at 1.866.362.3230

https://custompoint.rrd.com/xs2/prelogin?CMPID=1064&&&&qwerty=21092803

